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Solid partners, flaxible solutions

Strong operating performance in first quarter of 2004
Net profit EUR 1,275 million; best ever quarterly result

First quarter of 2004 (versus first quarter of 2003)

« Net Operating Profit rose by EUR 1,477 million to EUR 1,024 mitlion. Net operating profit before
realized capital gains increased with 41% to EUR 541 million and by 65% excluding Seguros Bilbao and
Assurant (previously Fortis, [uc.). Stock markets contributed EUR 181 million, compared with a loss of
EUR 1,249 million in the first quarter of 2003. Net realized capital gains were reduced by 27% to
EUR 302 million.

e Net Profit increased by EUR 1,728 million to EUR 1,275 million, benefiting from EUR 251 million of
non-operating items representing the realized gain on the sale of Seguros Bilbao and of 65% of Assurant.

e Net Operating Profit in the Banking business increased by 82% to EUR 653 million. Excluding
realized capital gains the net operating profit increased by 94% to EUR 342 million due to higher revenues,
lower value adjustments and lower operating expenses.

e Net Operating Profit in the Insurance business increased by EUR 1;123 million to EUR 417 million. P@@C
Stock markets contributed EUR 151 million, compared with a loss of EUR 1,085 million in the first quarter ESS

of 2003. Net operating profit before realized capital gains increased 14%, excluding Seguros Bilbao and

sl

Assurant, owing to better results in Non-life and lower operating costs. . MAY 2 7 2001{}
kN
THEMS
Key figures (in EUR million) Quarterly results HNANC%
Q1 Q1 Y% Ya Q4 Yo
2004 2003 change cha1r)19e 2003 change
Net operaling profit before realized capital gains 541 383 41 65 548 (1)
Banking 342 177 94 343 0
Insurance 239 252 (5) 14 246 (3)
General {40) (46) (13) 41) (4) )
Net realized capital gains ? 302 413 (27) 48
Net operaling profil before value adjusiments on L) /
1he equily portfolio 843 796 & 11 587 41
Net value adjustments on the equity portfolio 181 {1,249) N ’ 274 (34)
Realized (93) (33) ‘ (191) (51)
Unrealized 274 (1.216) . 465 (41)
[_Net operating profit 1,024 (453) * 871 18 |
Banking 653 359 82 307 ‘
Insurance 417 (706) . . 586 (29)
 General (46) (106) . (22) .
Non-operating items 251 0 ‘ (22)
[Net profit ‘ 1,275 (453) - 849 50 |

7 Excluding Seguros Bilbao and Assurant.
Y Excluding equity portfolio.



'm: NETHERLANDSPRI3 Page: 2/13 Time: 07:32:32 Date: 26/05/2004 Ref.no: 2377438

Fortis CEO Anton van Rossum:

“Fortis delivered a strong operating performance in the first quarter of 2004, building on the performance
improvement in both the banking and the insurance activities achieved during the latter half of last year.
Our performance to-date confirms that we have adapted our group to deliver attractive restlis even in a
difficult economic environment. Fortis is therefore well positioned to benefit from improved market
conditions, as and when they occur.

Our focus remains on improving our customer service and growing our core businesses in the Benelux, while
keeping our costs flat. At the same time, we will seek to further expand certain businesses in which we have
a competitive advantage on a European or a global basis. These include commercial banking, selected
merchant banking activities, investor services and bancassurance.

The first-quarter performance gives us confidence that our original expectations for the current year results
will be met. As we said earlier, the ongoing operating improvements'in the businesses together with the
value adjustments on our equity portfolio, barring unforeseen circumstances, should compensate for the
reduction in net operating profit due to the sale of Seguros Bilbao and Assurant and with the stock markets at
today’s levels, will result in a higher net operating profit for Fortis as a whole in 2004.”

First quarter of 2004 (versus fourth quarter of 2003)

e Net operating profit rose by 18% to EUR 1,024 million. Net operating profit before realized capital
gains was stable at EUR 541 million. Net realized capital gains on bonds were higher, but were partially
offset by lower positive value adjustments on the equity portfolio.

e Net profit increased by 50% to EUR 1,275 miillion, including the capital gains realized on the sale of
Seguros Bilbao and of 65% of Assurant.

s Net operating profit in the Banking business more than doubled to EUR 653 million. Net interest
income and commissions were stable and net realized capital gains were higher during the first quarter.
Net operating profit before realized capital gains remained stable at EUR 342 million.

* Net operating profit in the Insurance business decreased by 29% to EUR 417 million, largely due to
lower positive value adjustments on the equity portfolio and realized capital gains on bonds. Net operating
profit before realized capital gains, excluding Seguros Bilbao and Assurant, increased by 17%.

Q1 Q1
2004 2003

Net equity (in EUR billion) 13.4 10.3
Return on Equity (in %)" 33 (8)
Per Share: .

«  Net Operating Profit . 079 (0.35)

. Net profit 0.98 (0.35)

- Net equity 10.34 7.97
Weighted average shares (in
ithousands) 1,298,200 1,295,380

"V Annualized
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Banking activities
Net operating profit increased by 82% to EUR 653 million, compared to the first quarter of 2003. Net
operating profit before realized capital gains advanced 94% to EUR 342 million. Total revenues, net of
interest expense, rose by 2% as a result of strong improvements in net interest income (+10%) and
commissions (+16%), offset by a lower trading result. Net realized capital gains on bonds remained stable.
Value adjustments were down 44%. Operating expenses remained tightly managed and went down 2%
compared with the first quarter of 2003, resulting in a cost / income ratio of 55.4%. Value adjustments on the
equity portfolio contributed EUR 37 million compared with a loss of EUR 95 million last year.
" Key figures ¥’
In EUR millien 'Quarterly results
Q1 1 % Q4 %
2004 2003 change 2003 change
Total revenues, nel of interest expense 2,244 2,205 2 1,776 26
Net inlerest income 1,157 1,049 10 1,164 (1)
Commissions 493 426 16 486 1
Realized capital gains 416 405 3 (74) .
Other income 178 325 (46) 200 (11)
Value adjustimenis (108) (192) (44) (180) (43)
Operating expenses (1,285) (1,313) (2) (1.253) 3
Operating profit before taxation 851 700 22 333 .
Net operaling profil before realized capilal gains 342 177 94 343 o
Net realized capttal gains ? 274 277 (1) (6) | ‘
::s;;::;aélfgﬁopmm before value adjustiments on 616 454 26 337 83
Net Value adjustments on equity portfolio 37 (99) ' (30) '
Realized 1 12) 49 '
Unrealized 36 (83) . 19 82
| Net operating profit 653 359 82 307 *]

Y Excluding FB Insurance.
¥ Excluding equity portfolic.

e Net interest income for the first quarter of 2004 was EUR 1,157 million, 10% higher than in the first

quarter of last year. This was mainly the result of higher volumes of savings accounts and slightly

improved deposit margins. Net interest income came down slightly compared with the fourth quarter of

2003, as the negative impact of realized capital gains on bonds and flatter yield curves on average

outweighed the rise in customer volumes.

» Net commission income was up 16% to EUR 493 million as a result of higher stock market levels and
increased activity. Assets-under-management fees rose by 21% to EUR 187 million and net brokerage
fees increased by 19% to EUR 106 million. Net commissions remained stable compared with the last

quarter of 2003.
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e Net realized capital gain>s were at the same high level as the first quarter of last year, benefiting from the
low-yield environment.

s Other income went down by 46% to EUR 178 million. This was mainly due to lower results on
financial transactions as a result of losses incurred in the proprietary trading activity of Global Markets,
while trading results in the first quarter of 2003 were particularly strong.

e Value adjustments were sharply lower (-44%) than last year, amounting to EUR 108 million in the first
quarter of 2004 (first quarter of 2003: EUR 192 million).

e Operating expenses continued to be controlled tightly, decreasing by 2% compared with the first quarter
of 2003. Compared with the average cost level in 2003, operating expenses remained stable in the first
quarter of 2004, Staff costs decreased 3% and the number of FTE’s decreased by 2,083 to 36,951 compared
to the end of the first quarter of 2003. The cost/ income ratio came to 55.4%.

» Risk-weighted commitments increased by 7% to EUR 173 billion in the first quarter of 2004 on the back
of an EUR 18 billion increase in loans to customers.

Q1 Q1 Q4

2004 2003 2003

Cosi/income ralio 55.4 57.4 64.7
RWC (EUR billion) ” 173.1 150.5 161.5

2) 2) )
Credit loss ratio (in bp) 24 40 47
Tier 1 ratic 7.7 8.2 7.9
Capital adequacy ratio 12.0 13.0 12.4
Ve

Y End of period.
2 Annualized.
¥ Full year.

Insurance activities

Net operating profit in the Insurance business increased by EUR 1,123 million to EUR 417 million
compared with the first quarter of 2003. Excluding Seguros Bilbao and Assurant net operating profit
increased by EUR 1,180 million. Net operating profit before realized capital gains, excluding Seguros Bilbao
and Assurant, increased by 14%, owing to better results in Non-life and lower operating costs. The combined
ratio stood at 99%. Value adjustments on the equity portfolio contributed EUR 163 million compared with a
loss of EUR 1,098 million in the first quarter of last year. Net realized capital gains came down by

EUR 106 million to EUR 28 million.
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Key figures (Excluding Seguros Bilbao and Assurant)

In EUR million Quarterly results
Q1 Q1 % Q4 %
2004 2003 change 2003 change
Net premiums 3,321 © 3,678 (10) 3,155 S
Life 2,362 2,768 (15) 2,167 9
Non-life 959 910 5 588 (3)
Operating expenses . (653) (642) 2 (759) (14)
Comrmissions (284) (285) 0 (264) 8
Operating costs (322) {329) (2) {350) (8)
Technical resulls
Life 172 168 2 194 (11)
Non-iife a3 81 2 ] 24 .
Net operating profit before realized capital gains 197 172 14 169 17
Net realized capital gains " 28 134 (79) 63 (55)
Net operating profil before value adjustments 1o
equity porfolio 225 306 T q27) 232 3
Net value adjustments to equity portfalio 163 (1,098) . 282 (42)
Realized (100) - (20) * (142) (29)
Unrealized 263 (1,078) v 424 (38)
| Net operating profit 388 (792) * 514 (25) |
Net operaling profit Seguros Bilbao/ Assurant 29 86 (66) 72 {59)
| Net operating profit — Total 417 {706) * 586 (29) |

" Excluding equity portfolio.

e Net Life premiums, excluding Séguros Bilbao and Assurant, decreased by 15% to EUR 2,362 million
compared with the first quarter of 2003.
In the Netherlands, gross Life premiums dropped as a result of a shift towards more profitable products.
Single premiums came down by 21% as a result of an increase in rates but were partially offset by a 6%
rise In more profitable regular premiums. Group life increased by 17%.

In Belgium, gross Life premiums dropped as a result of the lower interest rate environment compared with
the first quarter of last year when premiums reached exceptional levels in anticipation of reductions in
rates. Traditional and universal individual life premiums declined significantly, offset by an improvement
in unit-linked premiums. Regular premiums in Belgium were maintained at the same level as last year. At
Fortis AG, employee benefits rose by 22%.

¢ Technical results of Life, excluding Seguros Bilbao and'Assurant, improved by 2% due mainly to better
results at Fortis Assurances in France and FB Insurance.

» Net Non-life premiums, excluding Seguros Bilbao and Assurant, increased by 5% to EUR 959 million
as all product lines and all entities benefited from rate increases and new business.

In the Netherlands, net Noun-life premiums increased by 3% mainly as a result of an improvement in
Accident & Health premiums, where we benefited from legislation amendments.relating to sick leave.
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In Belgium, net Non-life premiums increased by 7%, driven mainly by healthcare and new underwriting in

motor.

» Technical results of Non-life, excluding Seguros Bilbao and Assurant, improved by 2% to
EUR 83 million. Except FB Insurance, all companies posted better results. Technical results in Accident &
Health and Fire improved owing to higher premiums and lower claims. Motor and Other lines recorded
lower technical results, due to higher claims ratios.

e Operating expenses, excluding Seguros Bilbao and Assurant, increased by 2%. Commissions remained
stable. The 2% decrease in operating costs was largely accounted for by Fortis ASR, which benefited from

the first results of the integration process announced last year.

. Excluding Seguros Bilbao and Assurant, the combined ratio was 99%, compared with 98% in 2003,

due mainly to higher claims in Property and Casualty.

Excluding Seguros Biibao and
Assurant Q1
2004

Combined ratio
Cos! ratio
Claims ratio

Assels under Management

FTEs

Solvency

99
35
84

70,416

13,014

Q1
2003
98
35
683
56,635
13,188

Q4
2003
102
33
69
65,193
12,874

Net core capital is calculated conservatively. It excludes any unrealized capital gains on the bond portfolio,

goodwill, and any elements of Embedded Value.
in EUR billion

31 March 2004

31 December 2003

[ Net core capital 19.6 18.5 |
Legally required minimum 10.2 10.1
Surplus above legally required minimum 9.4 8.4
Surplus above legally required minimum (as %) 92 83
Foris's floor 16.1 16.1 +
Surplus above Forlis’s floor 3.5 2.4
Surplus above Forlis's floor (as %) 22 15

2377439
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Developments per business

I. Network Banking

* Net Operating Profit up from EUR 54 million to EUR 567 million
e Ongoing cost savings, continuing decrease in FTEs
s Continued strong results in Commercial Banking

Network Banking’s net operating profit improved from EUR 54 million to EUR 567 million. This
improvement was largely due to the good performance of FB Insurance, which saw a EUR 314 million in
unrealised and realised capital gains. The total revenues of Network Banking’s core businesses (Retail
Banking, FB Insurance and Commercial Banking) went up by 11%. This was largely due to higher interest
Income, increased commissions and lower value adjustments to the loan portfolio. Costs remained under
control and FTEs dropped from 18,560 at year-end 2003 to 18,110.

Retail Banking Belgium achieved better results than last year. Total income rose by 16% thanks to higher
net interest income and increased commissions. The rise in net interest income was primarily due to savings
accounts where both margins and volumes improved significantly. Value adjustments declined substantially.
Operating costs remained under control. The reduction in the number of branches is on schedule. Twenty-
one branches were merged in the first quarter. Fortis Bank now has 1,323 branches in Belgium. The number
of FTEs decreased by 680 to 9,898 compared to the first quarter of last year. Staff costs fell accordingly.

The electronic banking service continued to expand. More than 620,000 customers now use the PC Bankmg
services intensively. Customer retention remained very high.

Retail Banking Netherlands performed well in the first quarter of 2004. Total income increased by 14%.
Net interest income came in higher thanks to better mortgage volumes with enhanced margins. Commission
income benefited from improved market conditions, which boosted income from securities and funds under
management. Value adjustments were in line with last year.

At Retail Banking Luxembourg, total income benefited from a better market environment, but this was
offset by a small rise in operating costs. Value adjustments were higher than last year, when they were low as
a result of some exceptional releases of provisions.

At FB Insurance, Life net earned premiums decreased by 30% to EUR 566 million, owing to anticipation in
the first quarter of 2003 of the reduction in guaranteed interest rates in April and July 2003. Non-life net
earned premiums increased by 4% to EUR 42 million as a result of higher premiums at Motor and Fire.

Commercial Banking continued its very strong performance in the first quarter. Total income increased by
7% compared to the first quarter of 2003. Interest income came in higher and value adjustments remained
stable. Operating expenses decreased.

Commercial Banking outside the Benelux continued its strong performance. This endorsed the decision

taken three years ago to adopt the ‘Act as One’ strategy, by which the unique European network of more
than 100 business centres provides medium-sized companies with the same services throughout Europe.
Business centres were opened recently in Munich, Marseilles, Turin and Seville.

Leasing and factoring activities are performing very well. Fortis Lease Group has opened a subsidiary in
Milan. The Italian market has grown rapidly to become Europe's second-largest leasing market, after
Germany. It is Fortis Lease’s ambition to be one of the top five cross-border leasing companies in terms of
net operating profit. Fortis Lease Group as a whole currently ranks sixth among leasing companies with
European coverage.
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I1. Merchant Banking

» Net operating prdﬁt up 13% to EUR 97 million

¢ Good business activity across Merchant Banking

o Significant fall in loan loss provisions

» Regulatory appraval of the new Value-at-Risk model
¢ RMB licence granted to Fortis Bank Shanghai Branch

Merchant Banking results for the first quarter of 2004 were on target, driven by the recovery in Corporate &
Investment Banking activities. At the same time, loan loss provisions came in at EUR 29 million, well below
expectations. Net operating profit totalled EUR 97 million compared to EUR 86 million last year. Merchant
Banking had a workforce of 2,745 FTEs at the end of Mairch, a 5% increase on the first quarter of last year,
due to some changes between the businesses within the bank.

All areas of expertise within global market activities benefited from increasing business volumes, especially
foreign exchange, credit derivatives and equity activities. The derivatives section drove the results of fixed
income, whereas futures’ trading results were disappointing. New Issue activity was rather low due to slower
retall demand. Nevertheless, Merchant Banking lead-managed interesting deals for Umicore, Daimler
Chrysler aud General Electric Capital Corp.

All parts of Corporate & Investment Banking benefited from the pick-up in economic activity and increased
customer focus. The best results were achieved in shipping finance, trade & commodity finance and export
and project finance. Institutional Banking & Funds took advantage of the improved investment environment
to increase both business with its core customers and assets under managetnent and custody.

Private equity activity has picked up and contributed positively to the Merchant Banking result.

Fortis Bank has received approval from the Belgian banking regulator for its newly developed Value-at-Risk
model. The mode! will be used not only for internal risk monitoring but also for external solvency reporting.

The China Banking Regulatory Commission has granted Fortis Bank Shanghai Branch an RMB licence,
which will enable the branch to extend RMB banking facilities to, and accept RMB deposits from, both
foreign invested and Chinese enterprises, as well as to accept foreign currency deposits from all customers. It
will considerably help Fortis to expand its Merchant Banking activities in China (corporate banking,
commodity finance etc).

III. Investment services
Private Banking & Trust

s  Net operating profit up by 56% te EUR 39 million compared with the first quarter of 2003
e  Assets under management up 4% from December 2003, to EUR 52 billion
s  Costs flat compared with the first quarter of 2003

Net operating profit for the first quarter of 2004 was 56% higher than the first quarter 2003. Net operating
profit came to EUR 39 million. This increase was driven both by increased revenues and flat costs. The latter
is the consequence of cost control initiatives launched in 2003.

Revenues increased due to four factors: ongoing implementation of the new service offering in the different
MeesPierson entities, which attracted new clients; the introduction of a wider service and product offering to
existing and new clients; a higher asset base; and the pickup of the markets.

Leveraging last year’s successful integration of Intertrust and sharpening the focus on client acquisition
resulted in a higher net intake of new trust arrangements and a healthy growth of trust revenues during the
first quarter of 2004 compared with the same period in 2003. To consolidate its position as a leading firm in

8
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Trust & Corporate Services, MeesPierson Intertrust took over the accountancy, tax and business advisory
services of Mathew Edwards & Co oun the Isle of Man and in London with effect from 1 January 2004,

New product and service development efforts launched in 2003 were continued intensively. Major
milestones of the MeesPierson Service Offering in the first quarter included the successful launch of Charity
Management in Asia and Private Insurance in Belgium. MeesPierson also took over fund management of
Innocap private equity fund (a former NIB Capital affiliate), incorporating it into its BOAZ fund.

Finally, a survey conducted by Euromoney magazine among industry peers rated MeesPierson the best

global bank in servicing clients with inherited wealth as well as number one in succession planning and in
managing charitable activities. ‘

Fortis Investments

e Net operating profit down 9% to EUR 10 million

» Assets under management increased by 4% to EUR 81 billion

» Record breaking mutual fund launch in China

s Acquisition and integration of Japanese Equity capability from WestAM

» First pan-European co-operation agreement signed for corporate social responsibility (CSR) proxy
voting

Assets under management at Fortis Investments increased by EUR 3 billion to EUR 81 billion (+4%), while
vet operating profit came at EUR 10 million in the first quarter of 2004. In the Distribution Partners business,
net new cash stood at EUR 0.4 billion. Net new cash in the Institutional business amounted to

EUR 0.7 billion. Costs remained firmly under control, but the integration of West AM Japan and a
writedown on a participating interest in the US led to EUR 5 million increase in costs relative to the first
quarter of last year.

Fortis Investments’ joint venture, Fortis Haitong [nvestment Management Co. Ltd., concluded the launch of
its second mutual fund in the Chinese domestic market in March, setting a milestone for the fund
management industry and the securities market in China. Supported by the strong brand name of the
company and the superior performance of its first fund, this second fund attracted subscriptions of

RMB 13.15 billion (EUR 1.3 billion), becoming the single largest mutual fund and the largest IPO for all
mutua} funds in China to date. The Fortis Haitong office in Shanghai has now become a fully-fledged
investment centre tor Fortis Investments, specializing in Chinese equities.

Together with Deminor Rating, a provider of comprehensive corporate governance services, Fortis
Investments signed the first pan-European co-operation agreement of its kind in relation to corporate social
responsibility (CSR) proxy voting. With this agreement, Fortis Investments believes itself to be the first fund
management company to systematically use its voting rights, on a pan-European basis, to approve or
disapprove individual companies’ reports and accounts on the basis of CSR disclosure adequacy.

Information Banking

» Net operating profit up 27% to EUR 14 million
+ Strong performance in securities lending and arbitrage
¢ Commissions and fees were depressed due to increased competition and the weak US dollar

Net operating profit for the first quarter went up 27% to EUR 14 million. Results were positively influenced
by securities lending & borrowing services as well as by fund administration and banking services, which
compensated for a decline in income of our clearing activities. The increase of securities lending and
arbitrage income outweighed the adverse effects of lower commissions and fees which were depressed due to
the increase in competition and to the weak US dollar. FTEs declined by 2% to 1,033.

Both total revenues and operating costs remained stable compared to the first quarter of 2003. Prime Fund
Solutions now manages over 1,400 funds and subfunds with total net assets in excess of EUR 52 billion.
Fortis Information Banking currently holds assets worth EUR 431 billion in global custody (+11%).

9
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[nformation Banking has established a partnership with Ordina for outsourcing activities in the field of
securities transactions. The partnership will enable both parties to offer an all-in concept. Fortis Bank’s
global brokerage, clearing and custody services will be combined with Ordina’s solutions for securities and
banking administration. This will enable financial institutions and asset managers to achieve significant
savings and to focus on their core activities.

In January 2004 Prime Fund Solutions Dublin obtained a banking licence from the Irish Central Bank.
Clients have responded positively, many of whom have started up businesses after taking their banking
business to Fortis. Clients can use Prime Fund Solutions as a one-stop shop rather than having to approach
external banks.

[nformation Banking has been working closely with SecFinex and Société Générale to develop and launch a
transparent marketplace for securities lending trades. Building on this relationship, Fortis Bank and Société
Générale have agreed to invest in SecFinex in order to ensure the continued development of the electronic
marketplace.

IV. Fortis ASR
@
e Net operating profit up by EUR 609 million to EUR 173 million
» Graoss Life premiums down 7% to EUR 990 million
« Gross Non-life premiums up 6% to EUR 838 million
» Operating costs down 9%
» Combined ratio stable at 99%

Net operating profit in the first quarter of 2004 rose to EUR 173 million from a loss of EUR 435 million in
the comparable period of last year. The main reason for the turnaround is the recovery in the equity markets
from their low in March 2003. Net operating profit before realized capital gains increased 16% to

EUR 74 mullion.

Gross premium income in the first quarter remained viftua]ly unchanged at EUR 1,827 million (-1%)
compared to the first quarter of 2003.

Gross premium income at Life fell by 7% to EUR 990 million. The 21% decline in the single-premium
segment to EUR 392 million is mainly due to the pursued policy of focussing sales on more profitable
products. Regular premium policies showed a positive trend generating premium income of EUR 598 million
(+6%). At EUR 51 million, net operating profit before capital gains in Life is amply above last year's level
(+11%).

Gross premium income at Nou-life rose by 6% to EUR 838 million, with Accident & Health (+8% to
EUR 537 million) and Fire (+6% to EUR 92 million) showing healthy growth. The rise in Health is mainly
attributable to the impact of the Extended Compulsory Sick Pay Act, which came into force on 1 January,
and an increase in health insurance. Gross premium income from Motor increased 1% to EUR 129 million.
Net operating profit before capital gains in Nou-life increased 28% to EUR 23 million, with AOV
{occupational disability insurance) and Fire making a strong confribution.

In the first quarter of this year the number of FTEs dropped to 4,707. Fortis ASR benefited from the first
results of the integration process announced last year. Operating costs decreased by 9% to EUR 134 million
compared to the first quarter of 2003. The combined ratio for Accident & Health decreased to 95% due to
lower costs, while the combined ratio for Property & Casualty increased to 103% as a result of higher claims.

10
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V. Fortis AG and Fortis Insurance International
Fortis AG

* Net operating profit up by EUR 292 million to EUR 110 million
e Net Life premiums down 14% to EUR 429 million

¢ Net Non-life premiums up 7% to EUR 218 million

o Operating costs stable

» Combined ratio decreased to 93%

Net operating profit was up by EUR 292 million to EUR 110 million. The rise was almost entirely
attributable to realized and unrealized capital gains on the equity portfolio. Operating costs remained stable
relative to the first quarter of 2003. FTEs fell 1% to 4,493. Fortis AG 's net operating profit before realized
capital gains remained unchanged at EUR 60 million (Life -8% to EUR 29 million; Non-life +9% to

EUR 31 million).

Total net premiums fell 8% to EUR 647 million, compared with EUR 7‘04 million last year, Net Life
premiums dropped 14% to EUR 429 million and net Nouo-life premiums climbed 7% to EUR 218 million.

Gross premium income in Life fell 14% in the first quarter of 2004. Premiums in Individual Life dropped
29%. This was due to strong sales in the first quarter of 2003 of fixed-interest products geared to the low
leve! of interest rates at that time. In the first quarter of this year sales of unit-linked products advanced 13%,
but these products still account for a small proportion of total premium income. Sales of products with tax
benefits soared 42%, owing to the successful launch of the Viij Aanvullend Pensioen voor Zelfstandigen
(Voluntary Supplementary Pension for the Self-employed).

Premiums at Employee Benefits increased 22% on the first quarter of 2003. Additional growth was
generated mainly by the new bridge pension plan, additional one-off premiums in the public sector and the
success of the evolulife flexible product range. Premium income in Health advanced 18%, owing to ongoing
improvements in the product range of the past few years and the related after sales care.

On 1 January 2004 the new Wet op de Aanvullende Pensioenen (Supplementary Pensions Act) came into
force. Last year, Fortis Employee Benefits started reviewing its products, processes, and communications
and making related adjustments to its [T systems. The majority of the work has been completed and attention
has been shifted to conforming all pension plaas in the portfolio to the new legislation.

Following a lengthy selection procedure, employers and unions in the Food industry appointed Fortis
Employee Benetits as manager of its sector pension plan (50,000 participants).

Compared to the first quarter of 2003 gross premium income in Non-life climbed 5% to EUR 266 million.
The increase is attributable to both continuous growth of the portfolio itself and the measures taken to
Increase the average premium. Non-life results improved mainly owing to the retail market’s good
performance; results in the small and medium-sized business market were on a par with last year's. Motor
and Fire performed particularly well. The claims ratios in both segments are low and comparable to last
yeat's level. ‘

The combined ratio of Accident & Health decreased to 96% from 103% as a result of lower claims. The
combined ratio of Property & Casualty increased slightly to 91% from 90%.
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Fortis Insurance International (excluding Seguros Bilbao) -

s Net operating profit increased by EUR 33 million to EUR 31 million due to better results across the
board ’

e C(CaiFor takes the lead in the Spanish Employee Benefits market by integrating recent acquisitions
(Swiss Life (Espana) and Santander Central Hispano Previsidn)

» Positive impact of focussed restructuring in France

s Important new joint venture agreement with Muang Thai represents next step in Asian strategy

Fortis Insurance International recorded net operating profit before capital gains of EUR 23 million, well
above the first quarter of 2003 (+126%). Net operating profit increased by EUR 33 million to

EUR 31 million due to better results across the board. FTEs numbered 2,797 at the end of the first quarter, a
4% increase since last year.

Spain

[ndividual risk premiums at CaiFor are growing rapidly (27% increase), due to the success of life-risk,
health, accident and household insurances, whereas unit-linked production slowed down. Managed funds in
individual pension plans increased by 28% thanks to the successful launch of new products. The integration
of Swiss Life (Espafia) and Santander Central Hispano Prevision will position CaiFor as a leading player in
the Spanish Group Life market.

UK

Fortis UK had an encouraging start of the year, with 16% year-on-year gross written premium growth (in
local currency), establishing Fortis as one of the largest private car insurers in the country. Sound margiuns in
Motor insurance and higher premiums account for profitability. The strategy of broadening the product mix
contipues to deliver year-on-year growth in Household and Travel and significant increases in income from
the Commercial Lines products targeted at small entrepreneurs and self-employed.

Luxembourg

The bancassurance agreement between Fortis Assurances Luxembourg and Banque Générale du
Luxembourg, introduced in 2002, is now up to speed. Mortgage-related Life and Pension products were
successfully introduced in the bank network and increased assets under management. Results are in line with
expectations. Third-party intermediaries are developing favourably by using the Freedom of Services
Directive of the European Union. The domestic distribution network performed well in both the Traditional
and Unit-Linked Group products.

France

Last year’s major reorganization resulted in significantly reduced overhead and acquisition costs. The new
strategy focuses on the pension market and writing more profitable business. Unit-linked contracts already
represent 60% of the new business, largely due to the growing success of the new product "Erinis”.
Productivity of the salaried sales force is strongly increasing thanks to improved underwriting. The company
aims to benefit from the tax incentives recently offered by the French government to promote life insurance
(“PERP"). ‘ ’

Malaysia

Gross written premiums in Life almost tripled compared with the first quarter of 2003, thanks to the
successful launch of investment-linked products with capital guarantee and mortgage-related life insurance.
In Nou-life, the company benefits from a 76% combined ratio.

China

Taiping Life has been rapidly building brand awareness and was able to grow above average market levels,
thanks mainly to the agency and group business. The focus is on delivering high-quality service and
enhancing product profitability. Recent products introduced were 'Wonderfid’ (a 5-year endowment life
product without profit sharing) and Unit-linked products supported by a dedicated and specially trained sales
force. The company is further consolidating its bancassurance partnerships and is well positioned to gain
market share in the next few years. Taiping Life is actively involved in the government-sponsored pillar II
pension scheme development programme.
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Thailand

Fortis and Muang Thai Group are entering into a strategic bancassurance partnership to expand insurance
activities in Thailand together with the third largest bank. Fortis is acquiring 25% of Muang Thai Life
Assurance, market leader in life insurance, and 25% of Muang Thai Insurance, as well as 20% of Muang
Thai Holding. :

Fortis Corporate Insurance (FCI)

FCI sustained the excellent performance it delivered in 2003. Gross written premiums increased by 12%
compared with the first quarter of 2003, and net operating profit before capital gains grew by 53%. This can
be explained by lower claims in Fire and Liability in the Netherlands, as well as better results in Fleets and
Marine in Belgium,

Press Contacts:
Brussels: 32(0)2 5653584 Utrecht: 31302576549
Investor Relations:

Brussels: 32(0)25105228 Utrecht: 31302576546
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